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To: All Transport Service Co. Drivers
From: Robert A. Schurer
Date: September 12, 2011
"THANK YOU" - DRIVER APPRECIATION WEEK

I appreciate and thank our professional drivers for the daily dedication to the safe performance of their
responsibilities.

A TSC Driveris.............

T TRAINED THOROUGH

S SAFE SKILLED

c CAREFUL COMMITTED

D DEDICATED DEPENDABLE

R RELIABLE RESPONSIBLE

I INDUSTRIOUS INNOVATIVE

v VIGILANT VIGOROUS

E ENERGETIC ENTHUSIASTIC
R RESOURCEFUL RESPECTFUL

You are a special group! The actual results from our Mileage Club is evidence that the above description of a TSC
driver is true. The entire management team is very proud of the number of drivers in each club level:

CLUB LEVEL (safe driving miles) NUMBER OF DRIVERS
Over 2.5 million 5
Over 2.0 million to 2.5 million 16
Over 1.5 million to 2.0 million 31
Over 1.0 nillion to 1.5 million 50
Over 500,000 to 1.0 million 112
100,000 to 500,000 268
482

This is 86% of the drivers --- CONGRATULATIONS!

Thank you for your valued contribution to making Transport Service Co. the best Specialty Products tank truck
carrier in the industry.
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Robert A. SchtTrer', President

2001 Spring Road, Suite 400, Oak Brook, IL 60523 Phone: 630/472-5900



